
 

Human Resources Department  
Benefits Telephone Guide  
Phone: (205) 325-5249, Option 4 
Fax: (205) 325-5781 

 

COMPANY NAME CONTACT 

GROUP  
NUMBER PHONE NUMBER 

 AFLAC 

 

Customer Service 23783 (800) 433-3036 

 AIG VALIC 

Deferred Compensation 

Kevin Morgan   (205) 967-8974 

(205) 552-2994 

ALABAMA HEALTH GUIDANCE 
Medicare Insurance Specialist 

 

Paige Phillips  (205) 965-8427 

Alliance Bernstein  
529 College Savings 

Joseph (Joe) Moore   (205) 951-0092 

  AMERIFLEX (FSAs & COBRA) Customer Service   

AXA Advisors 
Deferred Compensation Joseph (Joe) Moore 

  
 (205) 951-0092 

Behavioral Health System 

Employee Assistance Program (EAP) Customer Service  

 

  (205) 879-1150 
(800) 245-1150 

Blue Cross & Blue Shield of AL 
Medical and Prescription Drugs 

Customer Service 
60100 

(877) 255-7250 
(205) 988-2200 

Delta Dental Customer Service 16059 (800) 521-2651 

  EyeMed 
Vision 

Customer Service 1023534 
 
787559 

 
  
 
787559 

 

(866) 800-5457 

MetLife Legal Customer Service 
990-2584 (800) 821-6400 

 

MassMutual (formerly The Hartford) 

Deferred Compensation 
Cindy Chandler  
 

  (205) 529-2740 
(205) 238-5351 

 
MetLife FMLA 

 
Customer Service 

 
200799 

 
  888-284-3951 

MetLife Life Insurance Customer Service 200799 (800) 300-4296 

 

MetLife Short- & Long-Term Disability 
 

  Customer Service 
 

200799 (800) 300-4296 

   Underwriting 
 

200799 (800) 638-6420 

Nationwide Retirement Solutions 
Deferred Compensation 

Elaine Graham Smith   (205) 249-8423 

Jefferson County Commission Human Resources 
716 Richard Arrington Jr. Blvd. N, Suite A600, Birmingham, AL  35203 

205.325.5249 (Ph.)- Option 4 | 205.325.5781 (Fax) 
Email: benefits@jccal.org 

 
BENEFITS ADVISORS 

Nakia Buckner • Karen McGlond • Jenne Neighbors 
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